[image: Logo

Description automatically generated]Appeal and Complaint Request

Please complete the form below and send from to certification@grscertification.com
	Date 
	

	Name of the Person/ Business
	

	Address
	

	Phone 
	

	E-mail
	

	Details of compliant (Details of the issue):


	GRS Review 
	

	GRS Action 
	

	Final Outcome 
	

	Details of Appeal(Details of the issue):


	GRS Review 
	

	GRS Action 
	

	Final Outcome 
	

	
	

	Evaluation of Actions ( Effectiveness of the action)
	

	Evaluators Name 
	

	Position 
	

	Date 
	
















GRS Complaint Handling Flowchart: 
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Receiving and Managing AC

Complete GRS Appeal, And 

Complaint Request Form 

(Annexure # 477269115). 

Receive AC from Any Sources: e-

mail, phone call, fax, text, media 

 Acceptance 

YES NO

AC is Closed and 

communicated to Clients / 

Enterprises

GMRC will assign an independent 

person to investigate the problem 

and make recommendation for 

correction (if required).

GMRC will review and may approve 

the recommendation of investigation 

and communicate to the person/

enterprise about the outcome.

Outcome will be recorded in the 

GRS Appeal, and  Complaint  Register 

(Annexure # 477269116)

End of AC Handling

Process in three months 

of agreed time?

Appeal and Complaint (AC) Handling Process

Outcome 

Accepted? 

YES

Refer the matter to 

Impartiality Committee to 

review the outcome

NO

Impartiality Committee will 

make the final decision about 

the AC and decision will be 

communicated by GMRC to the 

client or enterprise.

YES

NO

Process Completed

Refer the matter to the 

Accreditation Body

GMRC shall review the AC Form 

and determine the acceptance 

If you have any AC, please call us 

on: 1300 007 477, 

or email us to:

certification@grscertification.com
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